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PPP Processing Timeline

Client’s Bank 
Account

Biz2Credit 
Account

Complete the 
Government 

Declarations and 
eSign sent by the 
client’s CPA firm. 

Client’s application 
is approved and 

the final verification 
process begins. 

Client must provide 
ACH details and 
any outstanding 

documents or 
clarifications during 

this time.

Loan agreement is 
generated and 
sent to the client 

for eSign. 
Approximate 

processing times 
are 6-7 business 
days right now.

CPA Business 
Funding Portal

Submission into 
SBA and 

timeframe for SBA 
decision to be 
made is no less 
than 48 hours.

Minimum Up to

48 hrs48 hrsMinutes 10 days 10 days
Up to About

Funds are sent to the 
client’s account via 
ACH or wire transfer. 
Processing may take 

up to 48 hours.

Submission Status ACH Details



SBA Error & Hold 
Code Handling

Contact SBA’s Answer Desk by email 
to answerdesk@sba.gov or call 800-827-5722 Monday 
through Friday, between 9 a.m. and 6 p.m. EST.

SBA contact info (some lenders choose not to handle errors)

Newly Released Procedural
Notice on Error & Hold Codes
(announced on 2.10)

mailto:answerdesk@sba.gov


Understanding the Submitted Status
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